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1.5	  Emergency	  Medical	  Services	  
	  
What	  happens	  when	  you	  call	  9-‐1-‐1?	  
	  
1)	  Police/Fire/Ambulance?	  
2)	  Specific	  location,	  Name,	  Phone	  Number,	  	  
3)	  What	  happened?	  How	  many	  patients?	  What	  is	  their	  condition?	  Who	  
is	  there	  and	  	  
4)	  What	  are	  you	  doing	  to	  help?	  
5)	  Stay	  on	  the	  line	  unless	  instructed	  otherwise	  
	  
	  
	  
	  
	   POLICE	   	   FIRE	   	   AMBULANCE	   	  

	  
	  

	  

	  

When	  calling	  9-‐1-‐1	  

• Try	  your	  best	  to	  speak	  	  ___________________	  	  

• Answer	  all	  questions	  to	  the	  best	  of	  your	  ability	  

• Ensure	  that	  you	  ________________________________	  
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After	  calling	  9-‐1-‐1	  

• Try	  to	  send	  a	  ___________________	  to	  wait	  for	  EMS	  to	  arrive.	  	  

• When	  EMS	  arrives	  on	  the	  scene,	  be	  aware	  that	  they	  probably	  will	  

not	  immediately	  take	  over	  from	  you.	  	  They	  will	  ask	  ________________	  

__________________	  your	  treatment	  or	  resuscitation	  attempts,	  while	  

they	  get	  organized	  

• Do	  _________	  give	  them	  a	  ___________________	  -‐	  that	  is	  for	  the	  doctor	  to	  

do.	  	  

• Tell	  them	  what	  happened,	  what	  you	  have	  done,	  any	  paperwork,	  

information,	  vitals,	  etc.	  you	  have	  taken,	  as	  well	  as	  the	  patient’s	  

___________________	  	  ___________________	  	  that	  have	  been	  gathered.	  	  	  
	  
	  
	  
	  
	  
	  
For	  more	  information:	  
Become	  a	  Paramedic	  
http://www.bcas.ca/	  
http://www.health.gov.bc.ca/ema/training-‐in-‐bc.html	  
	  
Become	  a	  Firefighter	  
http://www.chilliwack.com/main/page.cfm?id=20	  
	  
Become	  a	  Police	  Officer	  
http://www.rcmp-‐grc.gc.ca/	  	  


